
Introduction 

This self-reflective essay analyzes my thoughts along with my performance while 

completing this particular course on arbitration and dispute resolution. The course was designed 

to provide students with an understanding of arbitration as an alternative to litigation, with an 

understanding of the legal foundations, the procedures involved, and its workings. Through 

written instructions and analysis of cases, I understood the circumstances under which arbitration 

is likely to prevail, the processes that take place in arbitration hearings, and the significance of 

painstakingly drafting arbitration clauses. The course also brings to the forefront the equity and 

the access to justice pertaining to forced arbitration in employment and consumer cases, and the 

course also illustrates the importance of critical thinking. Ultimately, this reflection captures the 

essence of my knowledge and skills during the session, reviews my academic performance, my 

challenges, and the extent to which the achievements of the particular course are likely to 

influence my academic and career path in the future. 

Self-Reflection 

Reflecting on Improved Knowledge, Skills, and Abilities 

This course gave me a better knowledge and comprehension of arbitration as a kind of 

alternative dispute resolution practice. The course gave me a greater understanding of the legal 

aspects of arbitration and the Federal Arbitration Act, as well as the enforceability of agreements 

in arbitration (Stone, 2023). My learning in the course improved my ability to consider 

arbitration clauses in relation to specific fairness and scope, and procedural issues such as 

institutional versus ad hoc arbitration. The course also aided in the development of my legal and 

academic abilities to merge research and legal writing in the case study. Moreover, I came to 

have a better understanding of the forced arbitration of employment and consumer contracts and 



the ethical and policy issues surrounding them. The course also made me personally more 

comfortable with analyzing legal documents and formulating legal arguments in a clear and 

organized manner. The course aided in my appreciation of the interplay of theory and practice as 

it relates to arbitration, to the complex problems that arise in practice. 

Work Done and Better Ways 

The effort I put forth to complete the module and do the coursework was strong and 

constant throughout the module. From the research-based builder activities and analysis writing, 

I demonstrated an understanding of the concepts of arbitration. By successfully applying the 

principles of law to the works of this course, I showed I had an understanding of the course 

materials. I could have started my assignments earlier to leave more room for doing revisions. 

Obviously, by that time, my writing would have to a degree become more organized and concise, 

so I would have to dedicate that time to editing in a way that would be better to prevent the 

synthesis of ideas that were not attainable, so that I would be better able to improve the quality of 

the submissions if required. 

Challenging Topics and Suggestions for Improvements 

Understanding how different choices made in drafting arbitration clauses could influence 

future complex multi-party/cross-border disputes was challenging for me. For the most part, I 

understood the principles, but finding the application in multi-jurisdictional disputes in 

hypotheticals was tricky. Moreover, the interplay of the strategy of procedural design, like 

including multi-tier dispute resolution clauses and including delay mechanisms in the choice of 

the arbitrator, was at times tricky to implement (Karton, 2025). To help motivate the 

understanding of these topics, the course could benefit from a more case-study approach, with 

practical drafting workshops, sample drafts, and actual contracts. Systems of more granular 



comparative analysis to explain the differences between effective versus ineffective arbitration 

clauses could also strengthen the understanding for more practical application. 

Effectiveness of the Course in Future Progress 

In this course, I learned many things which I will use in future scenarios, including 

academic, vocational, and real-life situations. I will be able to demonstrate the lessons learned in 

this course based on my skill to find arbitration clauses of contracts, assess the clauses’ 

enforceability, and identify any potential unfairness of the contracts. Improvement in my skills 

will be determined by my advancement in legal reasoning, my proficiency, and my novelty in 

arbitration discussions. I will be able to assess the skills I have gathered through my coursework 

or future jobs in case I come across arbitration in the scenarios by my ability to participate in, 

assist, or evaluate the arbitration section of contracts, and any changes made. Improvement will 

also be assessed based on the comments and reviews received from my supervisors, colleagues, 

and peers. 

Student Learning Outcomes 

In this class, I have met the course outcomes to a satisfactory level. I gained a 

comprehensive sense of arbitration law and procedure, the instances in which arbitration 

becomes enforceable, and the conduct of arbitration hearings. This attainment of the objectives 

took the shape of legal analysis, critical thinking, and communication in writing over the 

duration of the class. I was able to take the coursework to determine the pros and cons of 

arbitration, determine the fairness of mandatory arbitration clauses, and gain an appreciation of 

the careful drafting of arbitration agreements. The course solidified my theoretical understanding 

and more advanced analytical thinking, which helps me in achieving the Student Learning 



Outcomes. The knowledge gained in this course will help me tackle my future academic or 

professional work involving dispute resolution. 

Conclusion 

To sum up, this course was an eye-opener on arbitration as a means of resolving disputes 

that have their challenges and subtleties. I was able to sharpen my understanding of arbitration, 

law, and policy and procedures, while I also developed critical and analytical skills from the 

assignments and the discussions that I was part of. I was able to assess the value and the fairness 

of arbitration, specifically the issues surrounding forced arbitration clauses. While I worked on 

some issues more than on others, I feel that the course added to my knowledge base and made 

me a better person and a better scholar. What I learned will help me a great deal to tackle more. 

What I learned through this course and assignments that relate to contracts will help in my career 

for effectiveness in dispute resolution and legal analysis.  
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